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Abstract

The objectives of this descriptive research were to study (1) the performance of consumer
protection on health product of health officers in primary care units, Chanthaburi province (2) the
relationship between the factors of personal characteristics, knowledge, workload, performance
support and motivation to the performance of consumer protection on health product (3) problems,
obstacles, and suggestion of the performance of consumer protection.The study population was
115 health officers who were responsible on consumer protection. The study instrument was a
questionnaire with reliability value of 0.94. The descriptive statistics were used in data analysis
including percentage, mean, standard deviation, chi-square test, and Pearson’s Product Moment
Correlation Coefficient.

The research findings revealed the following: (1) the performance of consumer
protection on health product of health officers in primary care units, Chanthaburi province were at
a moderate level; (2) the factors significantly associated with the performance of consumer
protection on health product were age, salary, performance support factor and motivation factors
at 0.05; and (3) problems and obstacles were using no standard noodle pot. The suggestion is the
ocal government should support for purchasing the standard noodle pot.

Keywords: Consumer protection, Health product, Motivation
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4. M3IATITHNNNOARITINN (Multiple Regression Analysis) iieAnEIANATITIFuduase
zinalissgaudnyazaiuyana Jadenszau anuimuraadusiguam dademsmivayumsdfidauuay
fasousagalasumstjinauduasesfus Inadundasusiguninavazideadmsai 4 wazidulszang
avduius eI FNduATINMIIATIZH oA IENY aT AR aARINT T 5
A3 4 anudiussuduasesznialasenudnyusdiuyana Jadomszau anuiaunaadusiguain
Tassmsmivayumsifianuuazusegaladumsdinauduasesdus Inadundaduaiguamoin

a 4 a
NIAATITHANUDADDYBINYAY (Stepwise Multiple Regression Analysis)

Model  uviasanuussiu Sum of Squares Df  Mean Square F Sig. R R Square

1(a) Regression 3717.016 1 3717.016 43.053  0.000%*  0.525 0.276
Residual 9755.906 113 86.335
Total 13472.922 114

2(b) Regression 4211.603 2 2105.802 25.466  0.000**  0.559 0313
Residual 9261.319 112 82.690
Total 13472.922 114

3(c) Regression 4534.687 3 1511.562 18.771  0.000**  0.580 0.337
Residual 8938.234 111 80.525
Total 13472.922 114

aad

© gdAgneadanszay 0.01
a Predictors: (Constant), Ja98mseivayumslfinau
b Predictors: (Constant), Jademaaiuayumsilgiaa, foveusagals
¢ Predictors: (Constant), favsmsaiveyumsilgiianuy, Tetousagals, szaumsanm
d Dependent Variable: M31§1iasudunsesdus Inadumaasaaigunin
NA19197 4 WUF1 A1 R Square Y04 Model () 4031 Model (a) 11ag Model (b) Wuideausly
Model (¢) @113005110MsUFRuguAT0d1s Inadundaduaiguanlaiesas 33.7 Taolidasomsmivayu
m3dfianu deseusgalavazszdumsanpniunguaanlssassiiinnuduiufiFuduasstunsdfifou

a a o ' v o o aaa "o a £
fijﬂJﬂﬁ’fNWi)‘]JiTﬂﬂ@%uNaﬁﬂm"quéUﬂ']Wﬂﬂ?ﬁﬁuﬂﬁ1ﬂiyﬂ1ﬂﬁﬂﬂﬁi$ﬂﬂ 0.01 uazmmmmmmmmamﬂizﬁ‘nﬁ

avduRus N gUeEIMIFUFUATIAIAITN 5
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Multiple Regression Analysis)

aals B Std. Error t Sig.
A1M37 (Constant) 24.504 5.520 4439 0.000
Jadsmaaivayumsiinau 0.538 0.127 4.248 0.000
adusagaly 0.211 0.075 2.820 0.006
FYAUMIANEI 0.776 0.388 2.003 0.048
r = 0.580 Adjusted R> = 0.319
R = 0337 Std. Error = 8.974
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